
Prior Authorization 2025

Approval Percentages Denial Percentages Decision Timeliness Services Requiring Prior Authorizaiton

0.0% 50.0% 100.0%

Approval Percentage

Aetna

Children's Medical
Services

Children's Medical
Services Title 21

Community Care
Plan

DentaQuest

Fee-for-Service
Medicaid

Florida Community
Care

Humana

Liberty

Molina

Simply Health Plan

Sunshine Health
Plan

United

77.6%

89.5%

88.6%

82.8%

35.9%

93.3%

83.3%

97.4%

56.2%

85.3%

91.5%

85.8%

87.8%

All Standard (non-urgent)
Requests Approved

0.0% 50.0% 100.0%

Approval Percentage

Aetna

Children's Medical
Services

Children's Medical
Services Title 21

Community Care
Plan

DentaQuest

Fee-for-Service
Medicaid

Florida Community
Care

Humana

Liberty

Molina

Simply Health Plan

Sunshine Health Plan

United

24.3%

26.4%

27.4%

34.0%

41.2%

13.0%

32.7%

23.0%

43.4%

3.2%

0.0%

7.6%

6.4%

Standard Requests Approved Only
After Appeal

0.0% 50.0% 100.0%

Approval Percentage

Aetna

Children's Medical
Services

Children's Medical
Services Title 21

Community Care
Plan

DentaQuest

Fee-for-Service
Medicaid

Florida Community
Care

Humana

Liberty

Molina

Simply Health Plan

Sunshine Health
Plan

United

None Reported

80.0%

96.4%

96.9%

98.4%

54.0%

95.9%

59.1%

95.3%

93.7%

88.3%

86.6%

95.4%

Expedited (Urgent) Requests
Approved

0.0% 50.0% 100.0%

Approval Percentage

Aetna

Children's Medical
Services

Children's Medical
Services Title 21

Community Care
Plan

DentaQuest

Fee-for-Service
Medicaid

Florida Community
Care

Humana

Liberty

Molina

Simply Health Plan

Sunshine Health Plan

United

None Reported

None Reported

None Reported

None Reported

31.3%

63.6%

67.0%

33.2%

11.3%

12.8%

53.6%

56.5%

58.8%

Combined - Approved Only After
Time for Review Was Extended

Click the buttons below to navigate ↓


